JOB DESCRIPTION - CIVIC ENGAGEMENT FACILITATOR

	Position Title
	Civic Engagement Facilitator (CEF) 

	Contract Type/LOE
	Project-based, Full-time

	Workstation
	LG level (specific LG’s name to be determined)

	Supervisor
	Provincial Project Coordinator

	International relationships
	All project team members, NGO board/focal person, and project stakeholders

	External relationships
	Local government and CSOs 

	Supervisory responsibility
	None 

	Travel Requirement
	Frequent travel within the designated LG



ABOUT NGO
Campaign Nepal for Research & Development (Campaign Nepal) is a non-profit, non-political organization committed to promoting inclusive democracy, human rights, gender equality, and sustainable development in Nepal. The organization works with communities, CSOs, and government institutions at local, provincial, and national levels to strengthen civic engagement, social accountability, and participatory governance. As an implementing partner of the SAMA-SAMA Project, Campaign Nepal focuses on empowering women, youth, and marginalized groups to actively participate in democratic processes and influence policy change.

PROJECT OVERVIEW  
Campaign Nepal is seeking an experienced Finance and Administrative Officer to support its “SAMA-SAMA: Strengthening Civil Society for Inclusive Democracy and Human Rights Project.” The project aims to strengthen the capacity of civil society and increase civic engagement and democratic participation among women and marginalized groups (WMGs) by promoting inclusive governance, protecting human rights, and advancing gender equality. The project will be implemented in six LGUs across Madhesh province. 

POSITION OVERVIEW
CEF is responsible for organizing and executing project activities within designated project areas (Local Government). Under the direct supervision of PPC, CEF coordinates and organizes local events, providing ongoing support to project participants, CSOs, and LGs to enhance their capacity to promote inclusive democracy, governance, human rights, gender equality, and social inclusion. This includes facilitating dialogues between LGs and communities, supporting the use of both online and offline accountability platforms, and coaching and mentoring community groups, particularly women and youth from marginalized groups. CEF facilitates civic engagement initiatives through town hall meetings, forums, and community dialogues, as well as advocacy initiatives, while fostering evidence-based discussions on inclusive democracy, governance, human rights, gender equality, and social inclusion. Additionally, CEF assists CBOs in grant management, facilitates action research, implements gender-sensitive governance plans, and encourages active citizen participation throughout the project cycle. 

[bookmark: _Hlk207357123]KEY RESPONSIBILITIES
· Organize, promote, and deliver civic engagement and capacity-building activities within the community.
· Conduct community-based awareness-raising sessions on inclusive democratic participation, inclusive governance, human rights, gender equality, and social inclusion.
· Arrange logistics for local project events.
· Provide daily support to targeted Civil Society Organizations (CSOs) to enhance their capacity.
· Organize periodic issue-based and theme-based interface meetings between local government and targeted communities.
· Coordinate and collaborate with local governments and community leaders.
· Facilitate communities and individuals in using online and offline accountability Co-Gov platforms and mechanisms in close partnership with technology providers as needed.
· Offer formal and informal coaching and mentoring on various themes to targeted communities, especially Women’s Micro-Grants (WMGs).
· Organize town hall meetings, community dialogues, and forums to foster civic engagement and political leadership among WMGs.
· Participate in project-related training, workshops, and planning sessions.
· Initiate evidence-based discussions at the local level to promote transparency, accountability, and responsiveness.
· Support CSOs in managing micro-grants and preparing periodic reports.
· Provide technical assistance to women-led CSOs for advocacy and policy influence.
· Support or partake in local studies, research, and assessment activities.
· Assist in developing gender-responsive plans for inclusive governance.
· Collaborate with local government representatives to encourage citizen participation in decision-making.
· Promote social accountability tools to oversee public service delivery.
· Liaise with thematic and technical experts, specialists, and advisors to develop suitable civic engagement and community awareness materials for distribution within project areas.
· Collect and consolidate performance data and reports, submit them to PPC as per reporting format and requirements.
· Support or document best practices and success stories to strengthen advocacy efforts.

ESSENTIAL QUALIFICATIONS AND EXPERIENCE
· Bachelor’s Degree in Community Development, Social Work, Development Studies or related degrees.
· At least three (3) years of experience in the implementation of civic engagement, inclusive democratic outreach, inclusive governance, GESI, CSO capacity strengthening and community mobilization and empowerment projects.
· Experience coordinating and implementing civic engagement and community outreach, including creating and implementing targeted engagement and empowerment plans.
· Experience collaborating with LGs and CBOs and implementing community–based activity with results documentation.
· Highly experienced in facilitating training and capacity building sessions.
· Computer-proficiency with experience in planning, monitoring, and evaluation tools.
· Good standard of written and spoken English.
· Ability to travel on public transport to project locations.
· Ability to perform multiple tasks while maintaining an appropriate level of relationship management with project stakeholders at the local level.
· Strong organizational skills.
· Flexible and dependable.
· Prior work experience in the NGOs sector will be preferred.

